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This booklet is designed to help you get to know the service we provide.  We hope you will find it useful and keep it for further reference.  Please let us know if we have missed anything!
Please visit our website moneymoremedicalcentre.co.uk

Here you will find information both about the practice and advice on healthcare. 
The Medical Centre is open to provide General Medical Services within a 7 mile radius of Moneymore from 8.30am to 5.30pm Monday to Friday, (lunch 1-2pm)except on Thursday when we close at 1.00pm, though you may still phone the practice for urgent medical assistance during our half-day closing. Clinic starting times may differ from doctor to doctor, in order to offer a wider variety of appointment times to our patients. 
OUT OF HOURS SERVICE

THIS PRACTICE IS COVERED BY THE DALRIADA URGENT CARE DOCTOR ON CALL SERVICE, AS ARE ALL PRACTICES IN THE COOKSTOWN/MAGHERAFELT AREA – THIS IS AN EMERGENCY SERVICE AND CAN BE CONTACTED BY RINGING 028 2566 3500.

It must be stressed that for ROUTINE and NON-URGENT matters, patients must wait and contact the doctors during the working day.
SERVICES

We aim to provide the best possible service to our patients and hope you feel that we achieve that aim. Please take time to read our Practice charter, which details both your rights and responsibilities.  This is on display in the waiting area.  The practice has an agreed complaints procedure, which is on display in the reception area, and we would hope to deal with any dissatisfaction in an efficient and courteous manner. We also have a suggestion box in the waiting area and would welcome any constructive comments on how we could improve our service to you. The practice operates a Zero Tolerance policy on the physical and verbal abuse of staff and this policy is widely advertised throughout the surgery premises. It is unacceptable for patients to behave in a violent or aggressive manner towards practice staff.
RECEPTIONISTS are your first point of contact with our practice.  They are here to help you, and when you phone the medical centre they may ask you a few questions.  They have been trained to make these enquires so that they can help you in the most appropriate way.  They will do their very best to meet your reasonable requests. 
PRACTICE MANAGER is responsible for the management and administration of the practice.  If you have any queries or comments she will be happy to discuss these with you.

TREATMENT ROOM NURSE is available Monday to Friday 9am – 5pm, half day Thursday. We operate an appointment system for the treatment room.  You are advised to book an appointment slot in advance for a particular day.  The treatment room nurse provides a comprehensive service dealing with wounds and dressings, blood and urine tests, immunisation, ear syringing and blood pressure checks as well as advice on minor ailments.

PRACTICE NURSE runs specialised clinics for diabetes, asthma, coronary prevention and smoking cessation advice as well as supporting those who are trying to develop a healthier lifestyle.  Appointments with our Practice Nurse can be made through reception.

DISTRICT NURSES are attached to our practice in Moneymore.  The most important part of her work is attending our patients in their homes to provide treatment and giving advice to carers. She is able to prescribe a limited number of drugs and dressings.

HEALTH VISITOR runs child health clinics, which may incorporate immunisations, by appointment on Wednesday mornings.  She also monitors health and development in children and families and is happy to give general advice.

WELL WOMAN CLINIC is available daily by appointment to all women and includes cervical screening, breast examination and family planning advice.

REPEAT PRESCRIPTIONS
We would like to inform all patients that we now have a 48 hour (2 working days) repeat prescription ordering service for your convenience.

When the medical centre is closed, you can simply phone up at any time, listen to the options, leave the details of your repeat prescription and which chemist you would like it to go to, and when we are open again the next day or after the weekend, the staff will process your repeat prescription. Some medications can be difficult to pronounce. If you find yourself in this situation please spell the name of your medication so we can get your request correct.

We hope that patients will find this additional service useful, and that it will in turn help us provide a better service to our patients at busy times during the working day.

Prescriptions can also be ordered online via the link at the top of this page. New users are required to complete a simple registration.

Collection of prescriptions personally is advisable, and please do not ask a child to collect a prescription. 
HOW TO SEE A DOCTOR
We offer both advance booking for your convenience and same day appointments if you feel you need to be seen urgently. We try to accommodate your choice of doctor when possible; however, this cannot always be guaranteed. Please make a separate appointment for each person wishing to see the doctor. If you cannot attend, let us know as soon as possible as, even with short notice, we can usually allocate your appointment to someone else. 
Face to face and telephone appointments may be booked each morning from 8.30 until full capacity is reached. Due to the very high level of demand on a day to day basis, we are only able to deal with extremely urgent queries after this, and you may be asked to ring back on an alternative day, or attend elsewhere.
You MUST phone at 8.30 am if you feel you need a SAME DAY URGENT appointment.
We would like to remind you that each appointment is for ONE PERSON and for 10 MINUTES with the GP, in line with NHS recommendations. Where possible we would ask all our patients to try and keep within this allotted time. The best way you can help us do this is to bring ONE PROBLEM at a time. If you feel you need longer with your GP, please let the receptionist know when you are booking your appointment & they will try to arrange an additional date. It is important for all patients to adhere to the 10 minute appointment time as it avoids patients waiting longer than necessary to be called. We really appreciate your support with this as it is helping us to help you.
It is better to be seen in the mornings, if possible, especially if you need blood tests to go to the laboratory.

Please make a separate appointment for each person, and, if you cannot attend, let us know as soon as possible as, even with short notice, we can usually allocate your appointment to someone else.  
TELEPHONE ADVICE

The receptionist or advice given by the practice nurse can answer often queries.  If you feel you need to speak to a doctor, a telephone consultation appointment must be made as outlined above. Our doctors are very busy and interruptions during surgery are upsetting for both doctor and patient.  For this reason staff have been asked not to disturb consultations with non-urgent phone calls.

RESULTS OF INVESTIGATIONS OR TESTS

If you wish to know the results of blood tests or investigations, it is helpful to wait until after 2.00pm before phoning as the doctors will have reviewed the results and the receptionists will have more time then to look up your records.  It is more advisable to receive results by phone than by calling into reception, as we can afford you more privacy.

SPECIAL MEDICAL EXAMINATIONS for life assurance, pre-employment medicals, HGV licences, etc. are undertaken by arranging an appointment with your doctor.  These and certain other services are not covered by the NHS and will attract a fee, which has been recommended by the British Medical Association. Please contact reception for an appointment and advice regarding the fee. Advance booking is absolutely necessary, as we have only a limited number of these appointments available at any time.
CONSULTATIONS ARE AVAILABLE FOR PATIENTS AGED OVER 75 YEARS who haven’t attended the medical centre for 3 years or more. We encourage these patients to have regular health checks.

HOME VISITS are for those patients who need to see a doctor but are too ill to come to the medical centre. It is helpful if home visits are requested before 11.00am.  Please explain the symptoms to the receptionist so that the doctor can assess the urgency of the visit.  Home visits are usually done after the morning surgery.  Please remember a visit to the surgery may often be better than a home visit as there is more equipment available and more tests can be done.

CHANGE OF PERSONAL DETAILS

It is very important to let us know of any change of name, address or phone number IN WRITING in order to enable your records to be kept up to date.  If you leave the area, it may be necessary to register with another practice.

THE FRIENDS OF MONEYMORE MEDICAL CENTRE is our patient participation group formed by the patients and regularly generously supports The Medical Centre in various aspects that will enhance patient care and services provided by the team at the medical centre.  If you are interested in finding out more about the work of this group, please ask the practice manager and she will put you in touch with one of the members.

ACCESS

This building has been designed to make access easy for our disabled patients, young and old.  We have adequate parking space and all doctors’ surgeries are located on the ground floor.  If you think we can make it better for you, please tell us.

CONFIDENTIALITY

All staff at Moneymore Medical Centre complies with the provisions of the Data Protection Act 1998 & the European GDPR regulations 2018.
In the course of running our Medical Centre and in treating you, our patients, we gather, store and use this information to provide you and other professionals with information about you and your care and in the treatment of you and your health care needs.

We take protecting your data seriously and we, along with our Health and Social Care Board, will do our utmost to secure your data through effective information technological procedures thus ensuring your data is protected from unauthorised disclosure or processing.
Our Privacy Policy explains the most important aspects of GDPR including how we use your personal information and the rights you have in relation to your personal information.

Details available from the practice manager if necessary.
For any queries please contact the practice manager in the first instance, or to enquire about services not available at this medical centre, please contact:
Health & Social Care Board
Directorate of Integrated Care
County Hall

182 Galgorm Road

Ballymena

BT42 1QB

028 2531 1059
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